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Portal para padres
Guia de recursos




Portal de asistencia

Para iniciar sesion en el Portal de P-EBT para padres, tendra que iniciar
sesion en el Portal de asistencia del DHS. Introduzca un nombre de usuario
y contrasefa validos y haga clic en Iniciar sesion.

Username / Email

Password

Forgot Password ?
*Username is Email

Sera transferido al Portal de asistencia del DHS y hara clic en el
enlace al Portal de P-EBT para padres.

TN Department of

Human Services

Apply for Assistance Current Applications

If you would like to apply for other DHS benefits please click the DHS Access Below you will find all applications submitted to DHS. You may click on the Application
Management link: number to see your Application status, any application updates and be able to upload
documents to any applications that have a status of Submitted or In Process. If your
application has been denied a Re-Apply button will appear next to your application. If you
Child Care Payment Assistance / State would like to reapply and provide additional information that you may have missed, please

of Emergency Essential Employees dlick that link.

If you would like to apply for SNAP, Families First'TANF, Child Care SMART steps, then
DHS Access Management - TN.gov please click the DHS Access Management link.

ECA COVID-19 Application - Application Period Closed
P-EBT Parent Portal

. No records found.
Open Internal Site




El Portal para padres tiene 3 secciones principales:

1. Mis hijos: Aqui es donde puede Vincular/Desvincular hijos a su cuenta.
También puede cambiar la direccion de los hijos vinculados de ser
necesario.

2. Mis beneficios: Puede ver los beneficios de cada hijo vinculado a su cuenta.
Puede presentar una apelacion de ser necesario y comprobar el estado de
las apelaciones existentes.

3. ;Necesita ayuda? AVA esta disponible para dar respuesta a las preguntas
acerca del Portal escolar.
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My Children

Linkiunlink children, change addresses

My Benefits

Benefits by child, check my P-EBT eligiility, decling these bencfits, fic an appeal, check stalus of iy appeal
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Mis hijos

Haga clic en el enlace Mis hijos para proceder a un formulario que le
permite Vincular/Desvincular hijos a su cuenta y actualizar las
direcciones de ser necesario.

Please tell us if you need assistance with this site because you have a disability or don't speak English. Free
assistance is available via our P-EBT line at 833-496-0661 and/or the TTY number at 711. You will reach an operator
who can provide you with an interpreter.
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My Children

Link/unlink children, change addresses
oo .
‘ °
My Benefits

Benefits by child, check my P-EBT eligibility, decline these benefits, file an appeal, check status of my appeal

My Children

Irens Student 4
7805 Lane St
Whitesburg

Link/Unlink Children, Change Addresses




1. Vincular hijo Rellene el formulario con la informaci

correspondiente y haga clic en Enviar.
Link/Unlink Children, Change Addresses

Use this form to fink a child not currently associated with a parent, unlink one or more children slready associated to your profile, and update sddress for children already linked or when link is requested.

Instructions Required information
+ Select a0 acion fom the drop down | Ficst iame i ost Hame |
+ Complste sl mandatory fislds and click Submit [rreoot |

Motes for linking a child;

= First Name, Last Name. DOB, and School Name must match the child's record in the system for the child to be identified
+ Ii'Update Address? is "Yes' the address will be validated for sccuracy and you will be prompted to correct any erors identified prior to submission
= If you are unsuccessiul in locating the child. please contact the call center 3t 628-220-2000.

Motes for unlinking a ehild:
* If more than one child is currently linked to your profile you can selsct multiple children to unlink all desired children in one submission
Motes for address updates;

« Ii more than one child is currently finked o your profile you can select multiple children to update addresses for sl desired children in one submission
= Ifyou are homeless and do not have an address you can pravide us in order to receive a PEBT card {such as friends, family, general delivery post office address), pleas work with your sehool's homeless lizison. The lisison
will let you know what address your PEBT card can be mailed to for your child.
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Haddil 3ad tahay gof gurilaswe sh oo =sddan hayssn cinwasn laguugu soo dire kasrks PEET waxasd na sin kartss ci ka (sida qoysk cinwasn guud == xafils wax lsguugu seo
dira), fadlan |a shaqes qofka isku xirsha sh = dugsigs jooga == qasbilsan hooy lsawaysashs. Qofka isku xiraha aha ayas kuu sheegi doona cinwaanka lagugu soo diri deono kaarka PEET e=
iimahazga.

i usted &5 una parsona sin hogar y no tiene una direccion (por sjemplo: amizos, familia, direccion postal de entrega general] que nos pueda proporcionar pars recibir |a tarjeta de F-EST, comuniquese con el enlacs para personas sin hogar d su
escuela. €l enlace be informars = qué direccidn se puede enviar (2 tarjets de P-EST de su hijojz).

* Select an Action

Link .

Child Information

* First Mame

* Last Name

* Date of Birth

* School

2. Le devolveran a la pagina principal del Portal para padres. Después
de unos segundos podra ver al hijo que acaba de vincular nombrado
en la seccidon Mis hijos, lo cual significa que el hijo ha sido vinculado
a su cuenta.

My Children

Irene Student =
7805 Lane St
Whitesburg

Test Student #
130 Cypress Ln
Dresden




3. Desvincular hijo - Rellene el formulario con la informaci
correspondiente y haga clic en Enviar.

Link/Unlink Children, Change Addresses

Use s form to link a ¢hdd not Comantly 353000100 with 2 parent, unlink 0ne or moce childean akeady a380Ciated 10 your profile. and update address for children akeady
inked or when ok is requested
Insructions

o Solect an action from the drop down
= Comgiete all mandatory felds and cick Submi

Notes ko Inking # chid

« First Name Last Name, DOB, and Schoal Name must mateh the chid's record in the system for the child 1o be identifed
o 1f Update Address™ is Yes' the addrass will be vabdated foe accuracy and you will be pecengted 10 Comect any arrors identified prior 10 submissicn
o |f you are unsuccessful in locating the chid. please contact the call center at §29.220.2000

Notes for uninking a child
o |f more than one child is currently linked 1o your profile you can select muliple children 10 unlink i desired children in one submission
Notes for address updates

o 1 moce than one child is cumrently linkad 10 your profile you can salact muliple children 10 update addresses for all Sesired children in one submission
* If you are homeless and do not have an address you can provide us in order to recaive @ PEBT card (such as fiends, famiy. general delivery post ofice
addeess) please work with your school's homeless laison. The Saiscn will let yoo know what address your PEBT casd can be malled %0 for your chid
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Macddii aad tahay qof gurilaawe ah 00 3addan haysan cinwaan laguugu 500 diro kaarka PERT waxaad na siln kartaas anwaanka (sida
A5x3aDLBACA, QUYSkaAgs, Cinwaan guud ee xafiis wax laguugu 560 diro), fadlan I shaqee qofka isku xiraha ah ee dugsigs j00Qa ee qaabilsan
hooy fsawayaasha, Qofka isku xiraha aha ayad kuu sheegi doona cinwaanka lagugu 200 dirl doono kaarka PEBT ee imahaaga

.
€3 UM SErI0AS £ ROGET ¥ 1O Bene uAd drectin (poe ejemplo. amigos, familia, direstidn podtal de ertregs pentral) Sue A0S Pueda BAORGIUOAN BA4A reitir |a tarjets de
8T, comuniguete Con &l enisce pars Dersdans 5 hoges de ¢ zoels. £ eniate le formart 8 qué deectidn ¢ Puede enviss la tatiets de PLAT de tu Ripc(s).

* Select an Acton

Unlink

4. Le devolveran a la pagina principal del Portal para padres. Después
de unos segundos podra ver desaparecer al hijo que acaba de
desvincular de la seccion Mis hijos, lo cual significa que el hijo ha
sido desvinculado de su cuenta.

My Children

Irene Student #
7805 Lane 5t
Whitesburg




5. Cambio de direccion - Rellene el formulario con la informaci
correspondiente y haga clic en Enviar. Puede seleccionar cualquier
hijo vinculado a su cuenta, y puede actualizar varias direcciones a
la vez, agregando varios hijos en la casilla de Informacion del hijo.

Tenga en cuenta que si introduce una nueva direccion, el sistema
tendra que validarla antes de aceptarla. Corrija los errores que sea
necesario basado en los mensajes de error. No podra dar a Enviar

hasta que haya ingresado una direccion valida.

Link/Unlink Chiddren, Ghange Addresses

Child Infarmation
*Sehct e Chikiren 10 Upcate
= Irena Stugert

Address Information

Agamesy vakaation Successiul
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6. Le devolveran a la pagina principal del Portal para padres. Desp
de unos segundos podra ver la direccion de todos los hijos que
selecciond anteriormente para hacer cambios en la seccion de Mis

hijos.

My Children

Irene Student IF4
7805 Lane St
Whitesburg




Mis beneficios
Haga clic en el enlace Mis Beneficios para ver los beneficios
disponibles para los hijos vinculados.

Please tell us if you need assistance with this site because you have a disability or don't speak English. Free
assistance is available via our P-EBT line at 833-496-0661 and/or the TTY number at 711. You will reach an operator
who can provide you with an interpreter.

Espafiol(Spanish) H 2 J(Arabic) H Soomaali(Somali)
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My Children

Link/unlink children, change addresses

o
A5
My Benefits

Benefits by child, check my P-EBT eligibility, decline these benefits, file an appeal, check status of my appeal

1. En esta pagina se muestran los montos de los beneficios a los que
tienen derecho y que estan disponibles para cada hijo al mes.
También puede negarse a recibir beneficios de P-EBT para sus
hijos.

My Children

Irene Student Meadowview Middle February, 2022 §52.74
11/02/2007

Irene Student Meadowview Middle April, 2023 £52.74
11/02/2007

Irene Student Meadowview Middle January, 2021 £52.74
11/02/2007

Irene Student Meadowview Middle March, 2022 $52.74
11/02/2007

Decline Benefits

« The amount shown for May, 2020 includes benefits for March, April, and May 2020 and should match the
total amount shown for all 3 months in your ConnectEBT account.

« The amount shown for September, 2020 includes benefits for July, August, and September 2020 and
should match the total amount shown for all 3 months in your ConnectEBT account.




2. En Enlaces rapidos, puede presentar una apelacion, comprobar e
estado de una apelacion existente y cambiar su contrasefa de
inicio de sesion.

Quick Links

File an appeal
Check status on an appeal
Change Password

;Necesita ayuda?
Haga clic en AVA, la asistente virtual, para obtener respuestas
concretas si necesita ayuda.

Need Help?

Ask AVA




